
CUSTOMER REPAIR FORM 

NAME:___________________________________________________________________________________________ 

ADDRESS:________________________________________________________________________________________ 

CITY:____________________________________________________________________________________________ 

STATE:____________________ZIP:_____________________PHONE:_____________________________________ 

BRAND:_______________________________________________________________ 

MODEL NUMBER:_____________________________________________________ 

SERIAL NUMBER:_____________________________________________________ 

WARRANTY….YES:__________NO:____________ 

DATE OF PURCHASE:_________________________________________________ 

PLACE OF PURCHASE:________________________________________________ 

PLEASE ATTACH A COPY OF THE SALES RECEIPT WITH THE FORM.  FAILURE TO DO SO WILL RESULT 

IN A DELAY OF REPAIRING YOUR ITEM. 

NO ACCESSORIES NEEDED. 

PLEASE GIVE A DETAILED DESCRIPTION OF THE SYMTOMS BEING EXPERIENCED WITH THIS 
PRODUCT. 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

SEND TO:                                                 AV ELECTRONICS LLC 

9 W. Morrison St.

Frankfort, In 46041

(765)-601-4166

AVELECTRONIC@ATT.NET 

WWW.AV-ELECTRONICREPAIR.COM 

ALL OUT OF WARRANTY REPAIRS REQUIRE A $60.00 DEPOSIT UNDER 10 YEARS OLD AND $75.00 FOR ALL ITEM 

OVER 10 YEARS OLD. ALL DEPOSITS ARE NON-REFUNDABLE. WE WILL CALL YOU WITH AN ESTIMATE.  IF 
ESTIMATE IS APPROVED THEN THE DEPOSIT WILL GO TOWARDS THE COST OF THE REPAIR. IF YOU CHOSE 
NOT TO HAVE IT REPAIRED THE DEPOSIT IS NON-REFUNDABLE.  ALL SHIPPING COSTS FOR OUT OF 
WARRANTY ITEMS IS THE CUSTOMERS RESPONCIBILITY.  

http://www.av-electronicrepair.com/

